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Customer Service
Certificate

This document certifies that Aditya Sharma has completed the training "Customer Service"

Course summary: Customer Service Essentials + Communication Basics + Email Etiquette and Outlook Fundamentals + Professional Writing +
Advanced Communication + Customer Service De-Escalation Techniques

provided by CIBT

To check the authenticity of this document, please contact: training@cibt.com

Reference Number: 1523188189409622
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